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G R E E N  P O L I C Y

TLC. Hygiene Matters has a strong green policy, our cleaning products must fulfill very strict criteria to be 
declared ‘green’ and safe to use, we will not use products that cause harm to people, pets, or the planet it’s our 
policy and we live and breathe it.

•  We use plant-based cleaning products made from renewable resources instead of petrochemicals

• Our detergent products must be readily biodegradable, which means that they degrade by 70% or more 
in 28 days as defined by AS 4351 or OECD test methods

• Our products do not contain any toxic chemicals such as:

 - No Phosphates

 - No Chlorine

 - No oil-based hydrocarbons

 - No chlorinated hydrocarbons

 - No alkylphenol ethoxylates

 - No carcinogens

 - No heavy metals 

• All our products are safe to use, non-dangerous and our industrial strength degreasers are quick 
breaking

• We work very hard to minimise our waste, we believe that waste is one of the biggest burdens on our 
planet

• All our packaging is recyclable and can be recycled by local recycling centers removing a large volume of 
packaging entering the landfill waste system around the country

• We also encourage our customers to recycle the packaging they receive with our products

• All our operations team are trained in the correct use of each product to ensure the right result is 
achieved for our valued customers

Our commitment to being GREEN is part of our TLC. Hygiene Matters DNA we can deliver a high standard 
of cleanliness without the use of nasty chemicals because that is who we are, THINK SAFETY FIRST remove 
the threat of chemical injury from Our Team, Our Customers and Our Planet.
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